Regn. No: HR/019/2018/02138

All India Graduate Engineers & Telecom Officers Association

Calcutta Telephones District
(The Recognised Representative Association of BSNL)

Circle President Circle Secretary Circle Treasurer
Saikat Das Sayantan Sikder Arvind Shukla
Mobile: +91-9432000019 Mobile: +91-9432000871 Mobile: +91-9433000303

All communication to Email: aigetoakolkata@gmail.com

AIGETOA/CTD/2024-27/13 Date: 29.06.2024

To

The CGM/KolTD

Kolkata Telephones, BSNL
34, BBD Bag ; Kolkata 700001

Subject: Request to empanel more hospitals under KolTD jurisdiction with credit facilities - reg.

Respected Sir,

In continuation with our previous communications (some letters are attached here, ANNEX-1 & ANNEX-II) with you to
include more hospitals at CGHS rate and with credit basis, it is further to request you, sir; kindly extend your personal
intervention in this matter to increase the number of hospitals providing cashless facilities to the serving BSNL
employees of KolTD & other non-territorial circles (like, ITPC, BBNW etc.).

Sir, you may be well aware that, the Group Health Insurance policy of BSNL CO (self funded by employees) has not
matured yet and the possibility seems to be very less. In this situation, proper health coverage to the employees is a
must thing.

BSNL CO also has issued multiple communications on this issue (Supporting letters attached as ANNEX-IIl & ANNEX-IV).
Moreover, recently, BSNL CO has fixed KPI target for “New Empaneiment of Hospitals” (ANNEX-1V).

Accordingly, the other circles have already taken initiatives to include hospitals & diagnostic centers on credit basis.
BSNL CO has also taken initiatives in this regard and empanelled many hospitals & diagnostic centers (ANNEX-V, ANNEX-
VI & ANNEX-VII).

Our earnest request to you, kindly intervene to empanel as many as possible hospitals on credit basic in different OAs
under KolTD area for better convenience of our employees, please.

Kindly consider this letter as MOST URGENT during this trying time.

Thanking with, incerely
Place: Kolkata Z (91 I S ‘Q///t
Date: 29.06.2024 ~"SAYANTAN SIKDER
Circle Secretary
AIGETOAKTD

Encl:
As stated above

Copy to:
1. CP/AIGETOACTD for kind info, please.

ce! Flat No. A-302, Life Style Residency, Plot No-GH 41-42, Sector-65, Faridabad Haryana-121006
Email: chqaigetoa@gmail.com



All India Graduate Englneers & Telecom Officers Association
Calcutta Telephones District
(The Recognised Representative Association of BSNL)

Nt
Circle President Circle Secretary Circle Finance Secretary
Dinesh Roy Sayantan Sikder Arvind Shukla
b 4] A3 Y3800 vy, Nohde $1 W00 /1 Maohile +31 9433000103

All communication to Emall. aigetoakolkata@gmail.com
Date: 21.12.2022

AIGETOA/CTD/2022-23/14

To

The CGM

Calcutta Telephones
34,B.B.D. Bag
Kolkata- 700001

Sub: Requesting to maximize the number of hospitals, treating at CGHS rate, at different
corners of CTD area - reg.

Respected Sir, -

You may be well aware that, presently no hospitals are treating CTD employees on credit
basis. Employees, who are undergaing indoor treatment, need to pay hospital bills at higher
rate and the reimbursement amount from BSNL is at CGHS rate, which is quite less.

In this situation, our earnest request to you sir, kindly intervene to maximize the number of
hospitals who are treating at CGHS rate. For doing this, proactive action may be taken
from CTD admin side and necessary agreements may be carried out with the willing
hospitals. It will be beneficial for the employees even more, if those hospitals are chosen at
different corners of CTD area.

Sir, by empaneling these hospitals, things will be a win-win situation for both BSNL and CTD
employees’ w.r.t. the financial aspect concerned. BSNL has to reimburse the CGHS rate, as
usual and employees will also get treatment at CGHS rate from the hospital.

One more point may be mentioned here w.r.t the empanelment of some reputed ‘Non-
empaneled’ hospitals like AMRI Saltlake , Tata Medical Centre etc.

Sir, kindly intervene in this regard for the welfare of CTD employees at your earliest, please.

Thanking with : yours faithfully,
7
N _-53TL
Date: 21.12.2022 ___“L_Lﬂ_
Place: Kolkata SAYANTAN SIKDER
CS-AIGETOA/CTD
Copy to:

PGM (HR & Admin) for kind info, pl

Regd. Office: Flat No. A-302, Life Style Residency, Plot No-GH 41-42, Sector-65, Faridabad Haryana- 121006
Email: chyaigetoatdgmail com



All India Graduate Engineers & Telecom Officers Association
Calcutta Telephones District
(The Recognised Representative Association of BSNL)

Circle President Circle Secretary Circle Finance Secretary
Dinesh Roy Sayantan Sikder Arvind Shukla
Mobile +91 €433400430 Mobile: +91 9432000871 Moabile: »91-9433000303
All communication to Email: aiggoakolkﬂg@m

AIGETOA/CTD/2022-23/17 Date: 18.01.2023

To

The CGM

Calcutta Telephones

34, B.B.D. Bag

Kolkata- 700001

Sub: Empanelment of hospitals, treating at CGHS rate — reminder letter, pl.
Ref letter no: AIGETOA/CTD/2022-23/14 Date: 21.12.2022 by the undersigned.

Respected Sir,

Kindly refer to the letter under reference by the undersigned on the issue mentioned above.
In this previous letter, we've requested to your good self, to maximize the number of
hospitals who are treating at CGHS rate. Your kind attention is invited in this regard to
provide the timely requirements of CTD employees over the health related matter.

Proactive actions, by approaching to the hospitals, may be carried out from CTD admin
side and necessary agreements may be done with the willing hospitals. '

This is for your kind information and intervention, please.

Thanking with yours faithfully,
) 1

Date: 18.01.2023 AN\

Place: Kolkata SAYANTAN SIKDER

CS-AIGETOA/CTD

Encl:
Reference letter, as mentioned above. O

Reed. Office: Flat No. A-302, Life Style Resid'ency, Pl_ol No-GH 4!-42, Sector-65, Faridabad Haryana-121006
= Email: chqaigetoa@gmail.com
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Admin & PR Branch (¥ TER &1 3R)

1% Floor, Bharat Sanchar Bhawan, @ BHARAT SANCHAR NIGAM LIMITED
H.C. Mathur Lane, Janpath, Ao o ks Ertomen)

New Delhi-110001.

Ph: 011-23734157/

Corporate Office

No. BSNLCO-ADMN/11(12)/1/2020-ADMN-Part(1) Dated 05.03.2024

To,

CGMs/Unit Heads
All BSNL Circles & Units

Subject: Empanelment of CGHS/ECHS Hospitals, regarding.

Kindly refer to this office letter of even no. dated 26.04.2023 & 20.06.2023
(available on intranet portal) whereby circles/units of BSNL were requested to pursue
with the eminent hospitals in the locality to maximize number of empanelled hospitals
under BSNL MRS with the aim to empanel at least one reputed hospital in every OA/BA
on Cashless/Credit Facility basis. However, the progress has been slow so far.

To facilitate the process, a list of all the hospitals empanelled on CGHS/ECHS
is enclosed for your reference. It is requested that Admin/HR executives in your
Jurisdiction shall be instructed to approach the hospitals on CGHS/ECHS panel for
empanelment with BSNL Circle/BA/OA for providing Indoor & Outdoor treatments to
BSNL MRS beneficiaries. At least one reputed hospital in each OA/BA shall be pursued
for providing Indoor treatments to BSNL MRS beneficiaries on Credit basis.

In OA/BA where CGHS empanelled hospitals are not available, reputed
hospitals in OA/BAs can also be empanelled for providing medical services to the
employees/beneficiaries and their dependents at special discounted rates (to be arrived
by mutual negotiations), subject to the condition that the charges for medical facilities
shall be reimbursed by BSNL as per CGHS rates and the excess charges if any, shall be
borne by the employee, as per prevailing guidelines in the matter. R

The progress report in this regard must be sent to this office on monthly basis on
email ID bsnicoempanel@gmail.com.

This has approval of the competent authority.

r

Enclosure: As above. W‘L‘*
> 3 o>

(Rajiv Kr. Sharma)
DGM (Admin & PR) BSNLCO

Regd. & Corporate Office. : Bharat Sanchar Bhavan, H.C. Mathur Lane, Janpath, New Delhi-110001
Corporate Identity Number(CIN): U74893DL2000G0I107739
Website: www.bsnl.co.in
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Corporate Office U W frm m
Admin & PR Branch (S8 WORR 1 7T

1* Floor, Bharat Sanchar Bhawan, BHARAT Skm NIGAM LIMITED
H.C. Mathur Lane, Janpath, “ i

New Delhi-110001.

Ph: 011-23734157/

No. BSNLCO-ADMN/11(12)/1/2020-ADMN-Part (1) Dated 05.04.024
To,

CGMs/Unit Heads
All BSNL Circles & Units

Subject: Empanelment of CGHS/ECHS Hospitals, regarding.
Ref: This office letter of even no. dated 05.03.2024

With reference to letter mentioned above and earlier communications in the
regard, it is to inform that KPI target namely "New Empanelment of Hospitals” has been
assigned for Circle CGMs in Q1 IPMS of FY 2024-25.

A google spreadsheet to assess monthly/quarterly progress of the same in the
following format is being emailed from email id bsnicoempanel@gmail.com to email
ids of concerned officer(s) in circle:

New Hospitals empanelled .
S.No AR S e:;::te:::e‘::zf ::rilvem'e nt
Circle Hospitals April'24 May'24 June'24 for Q1 (FY
2024-25)

It is once again requested that Admin/HR executives in your jurisdiction shall be
instructed to approach the hospitals on CGHS/ECHS panel for empaneiment with BSNL
Circle/BA/OA for providing Indoor & Outdoor treatments to BSNL MRS beneficiaries. Non-
CGHS empanelled hospitals in OA/BAs can also be empanelled, as per prevailing
guidelines in the matter.

Kindly update monthly progress report and details of the new empanelled
hospitals in the google spread sheet being provided via email. Non-availability of data
in spreadsheet shall be considered as "NIL” entry and shall bear no marks in the
achievement.

This has approval of the competent authority.

&
Enclosure: As above. | h«\ﬂr/“p&
o
53

(Rajiv Kr. Sharma)
DGM (Admin & PR) BSNLCO

Regd. & Corporate Office. ; Bharat Sanchar Bhavan, H.C. Mathur Lane, Janpath, New Delhi-110001
Corporate Identity Number(CIN): U74899DL2000GOI107739
Website: www.bsnl.co.in
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BHARAT SANCHAR NIGAM LTD,

(A Government of Indla Enterprises)

AnNer N

Dated 24" June 2024.

Admin Cell

Corporate Office, Bharat sanchar Bhawan
New Delhi-110001

Email 1D: bsnlcoempanel@gmail‘com

No. BSNLCO-ADMN/ 11(12)/Y/ 2020-ADMN~Pan(1)/ 13

Sub: Empanelment of Hospltals/blagnosﬂc Centers at Delhi/NCR under BSNL MRS.

The competent authority has approved empanelment of the following hospital/Eye Care Centre
elled for period from 1% January 2024

under BSNL MRS as per CGHS rates. The hospital/centre is empan
to 31* December 2025. The agreement shall be valid, if not renewed, for a period of one year beyond the

above said period on the same terms & conditions unless not specifically revoked by BSNL.
[st | Detalls Particulars
*‘..rse,,;_u_,_m,.ﬂ,_..‘w__A‘.,.,M._ﬂ_,__ﬂ,___’____,/ﬂ;
1. | Name & address The Healing Touch Dental Care
z 129 A, Pocket-B, Adjacent to Chetak Complex, Dilshad Garden,
Delhi ~110095
E period of Empaneiment 1% January 2024 to 31" December 2025
3. | Services Offered Dental Care Treatments and services
3.1 | Outdoor patient Services On upfront payment basis by BSNLMRS peneficiaries.

3.2 | indoor Patient Services {day | Credit facility basis.

___chr‘e_if_amﬂ._,_~ il s et By
4. | NABH Yes
I 5. | Contact Person Dr. Gaurav: 8860529040 R

the hospital/Centre is enclosed. Hospital/Centre has

& dependents from BSNL Corporate Office. All the

extended credit facilities only to the employees
units at Dethi may enter separate agreement with the hospital/Centre for extension of credit facility and
ized signatories who will issue authorization letters to facilitate hospital

tter coordination with the nodal unit of BSNL.

Copy of the Agreement entered with

communicate their list of author
authorities 10 extend proper service tothe employees and be

Enclosure: As above
ZW) e

20
{Rajiv Kumar Sharma]

Deputy General Manager (Admin)

To.

1. PGM [EF}, BSNL corporate office.

2. CGM, Core NW (TX-North) BSNL, Kidwai Bhawan, 27 Floor, New Dethi
3.GM (GA»Northl, New Delhl.

4. Hospital concerned for necessary action,

Copy 10:
1. pPS to CMD/AIl Board of Directors, BSNL for kind information.

o v et
Corporate Identity Number (CIN) T s
Waebsite : www.bsnl.co.in i
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i ( WA TCHT HT IOH)
har Bha
ot T BHARAT SANCHAR NIGAM LTD.
Email ID: bsnicoempanel@gmall.com (A Government of India Enterprises)
CANNEXY =N
i il
No. BSNLCO-ADMN/11(12)/1/2020-ADMN-Part(1)/ 6 Satad SuB T a0sk

as

Sub: Empaneliment of Hospitals/Diagnostic Centers at Delhi/NCR under BSNL MRS,

The competent authority has approved empanelment of the following hospital under BSNL MRS
per CGHS rates. The hospital is empanelled for period from 1* January 2024 to 31% December 2025

The agreement shall be valid, if not renewed, for a period of one year beyond the above said period on the
same terms & conditions unless not specifically revoked by BSNL.

| SI | Detalls Particulars
No y
1. | Name & address The Signature Hospital (A unit of Park Medicity North Pwvt. Ltd.),

Sector-370, (BPTP, Dwarka
Expressway, Gurugram, Haryana-122001.

2. | Period of Empanelment 1% January 2024 to 31* December 2025

3. | Services Offered General Medicine, General Surgery, Gynae. & Obst., Orthopaedic
{Including  Joint Replacement), Paediatrics, Cardiology,
Cardiothoracic Surgery, Gastroenterology (Medical), Nephrology
(including dialysis), Neurology, Neurosurgery, Respiratory
Medicine, Oncology {Surgical), Urology, ENT and Diagnostics.

3.1 | Outdoor patient Services On upfront payment basis by BSNLMRS beneficiaries.

3.2 | Indoor Patient Services Credit facility basis.

4. | NABH Yes

S. | Contact Person shri Alok Kumar (Corporate Manager) Mob :- 09868946557

Copy of the Agreement entered with the hospital is enclosed. Hospital has extended credit

facilities only to the employees & dependents from BSNL Corporate Office. All the BSNL units at Delhi may

enter separate agreement with the hospital for extension of credit facility and communicate their list of

authorized signatories who will issue authorization letters to facilitate hos

pital authorities to extend proper

service to the employees and better coordination with the nodal unit of BSNL.

Enclosure: As above

To,

?V\/%,,w

[Rajiv Kumar gﬁrme]
Deputy General Manager {Admin)

1. PGM [EF]}, BSNL corporate office.

2. CGM, Core NW (TX-North) BSNL, Kidwai Bhawan, 2™ floor, New Delhl
3. GM [QA-North], New Delhi.

4

Hospital concerned for necessary action.

Copy t0:
1. PPS to CMD/AIl Board of Directors, BSNL for kind information.

i q¥ it wiators ; vror Wer s, gl wan s S, o, Wi Rree-110001
Regd. & Corporate Office : Bharat Sanchar Bhawan, H.C. Mathur Lane, Janpath, New Delhi-110001
Corporate Identity Number (CIN) : U74899DL2000GOI107739
Waebsite : www.bsnl.co.in



Admin Cell
Corporate Office, Bharat Sanchar Bhawan
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New Dethi-110001 ( AN WHT W W)
Email ID: bsnicoempanel@gmail.com BHARAT SANCHAR NIGAM LTD.
(A Government of india Enterprises)
ANNER N\
No. BSNLCO-ADMN/11(12)/1/2020-ADMN-Part(1)/ 9 Dated 24™ june 2024.

Sub: Empaneiment of Hospitals/Diagnostic Centers at Delhl/NCR under BSNL MRS.

The competent authority has approved empanelment of the following hospital under BSNL MRS
as per CGHS rates. The hospital Is empanelled for period from 1* January 2024 to 31" December 2025,
The agreement shall be valid, if not renewed, for a period of one year beyond the above said period on the
same terms & conditions unless not specifically revoked by BSNL.

SI | Detalls Particulars

No

1. | Name & address Yatharth Weliness Super Speciality Hospital & Heart Centre,
Sector-110, Noida. UP. i

2. | Period of Empanelment 1% January 2024 to 31* December 2025

3. | Services Offered Interventional Cardiology, General Medicine, General Surgery,

Pulmonology, Gynecology and Obst, Orthopedics including joint
Replacement, Eye, ENT Endoscopic/Laparoscopic Surgery,
Gastroenterology, Neurology & Neurosurgery, Urology
Nephrology including Dialysis, Dermatology (Skin), Psychiatry,
Dental and Diagnostics. :

3.1 | Outdoor patient Services On upfront payment basis by BSNLMRS beneficiaries.

3.2 | indoor Patient Services Credit facility basis.
4. | NABH Yes
5. | Contact Person Mr. Ravi, Contact No. 8588833394

Copy of the Agreement entered with the hospital is enclosed. Hospital has extended credit
facilities only to the employees & dependents from BSNL Corporate Office. All the BSNL units at Delhi may
enter separate agreement with the hospital for extension of credit facility and communicate their list of
authorized signatories who will issue authorization letters to facilitate hospital authorities to extend proper

service to the employees and better coordination with the nodal unit of BSNL.
Z\ ;/Q,w

Enclosure: As above
[Rajiv Kumar Sharma]

Deputy General Manager (Admin)

To,

1. PGM [EF], BSNL corporate office.

2. CGM, Core NW (TX-North) BSNL, Kidwai Bhawan, 2™ Floor, New Delhi
3. GM [QA-North], New Dethi.

4. Hospital concerned for necessary action.

Copy to:
1. PPS to CMD/AIl Board of Directors, BSNL for kind information.

ol Prfive wraters ;o W s, wher ww T S, o, i freel-110001
Regd. & Comporate Office : Bharat Sanchar Bhawan, H.C. Mathur Lane, Janpath, New Delhi-110001
Corporate Identity Number (CIN) : U74898DL2000G01107738
Wabsite : www.bsnl.co.in



